Cross-cultural HCI Working Group

Brief Synopsis of Meetings

Beijing Meeting,  October 25& 26, 2008

The goal of the meetings was to define a curriculum module in the area of cross-cultural HCI to be used in an Intro to HCI course.  The HCI group was very enthusiastic about the general topic and spent the entire two hours on Saturday morning in active discussion.  We held a second, follow-up meeting on Sunday for another 1.5 hours.  During these meetings we discussed the overall lack of attention to international (or cross-cultural) issues in HCI design education. The group felt that all computer science students should have exposure to at least one hour on human diversity (including cultural) in their curriculum.  We also believe that should be ideally about 6 hours.  We took the first steps in defining a 6-hour curriculum unit that would have the following three major issues:  1) What is culture? Its diversity and the goal of universal usability; 2) What is the dominant interface culture? How it affects usability and examples on culturally sensitive artifacts; and 3) Cross-cultural human-centered development:  guidelines, development process and usability evaluation.

The group is committed to writing a 5-page white paper on this to present at the May 2009 CPATHi18n meeting.  Additionally, we would like to propose a SIGCSE paper/workshop/panel for the 2010 conference. We divided up sections of the white paper and hope to have a draft by mid-February with the final paper done in April. We talked about meeting in Hawaii in February for the Pacific Educational Research Conference, but almost no one could attend. We also created a list of possible conferences that would also be good places to present our ideas.

Participants: Sarah Douglas Facilitator (U Oregon, US), Martha Crosby (U Hawaii, US), Bea Espejo (Ateneo de Manila, Philippines), Key‐Sun Choi (KAIST, South Korea), Chiou-Ting Hsu “Candy” (Tsinghua Univ, Taiwan), Sherry Yang (Oregon Institute of Technology, US), Dong T. Bich-Thuy “Twi” (UNS, Vietnam), Andy Isaacson (U Oregon, US), Ping Wang (PKU-Wuxi, PRC)
